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Learning Objectives

1. Identify how health care professionals can obtain workplace 

coverage for themselves.

2. Identify ways in which WorkSafeBC can support community care.

3. Identify and review office based strategies to preventing or 

limiting transmission of COVID 19; keeping yourself, staff and 

patients safe.

4. Describe an approach to addressing COVID-related workplace 

concerns of patients, and identify the resources relevant to safety 

in their workplace available from WorkSafeBC and the BC Centre 

for Disease Control
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Coverage for Physicians in 
Primary Care
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Four terms to understand

• Worker: 

• Under the Workers Compensation Act of BC

• You are automatically covered in the case of work-caused injury or 
disease

• Wage loss/disability payments, health care costs
• Wage loss payments start on the first full day of work lost

• The current maximum wage rate for 2020 is $87,100.00

• Employer/Industry (fund the system; protected from lawsuit)

• Under the Workers Compensation Act of BC

• Physicians may be either required or eligible to register with 
WorkSafeBC (and pay premiums based on payroll)

• E.g., Your incorporation is required to register as an employer, and 
you (a worker of your incorporation) would be covered

Worker – coverage    Employer - registration
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https://www.worksafebc.com/en/resources/law-policy/board-minutes/2020-maximum-wage-rate?lang=en


94% BC employed population is covered by 
WorkSafeBC

• For physicians, it is not always obvious if you are automatically 
covered as a worker in case of occupational injury/disease

• You may be covered by your business: it depends on the type of 
business you operate

• There are many models (incorporation, service contract, partnership, 
individual proprietor)

• Or whether you even operate a business at all

• You may be on salary receiving a T4 slip for your work and are already 
covered

• However, if you are not already automatically covered as 
a worker, there is a way to get coverage

What about BC physicians?
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How do I know if I am covered as a worker?

• For any work that is salaried, where you receive a T4, that portion of your 

work means you are covered … you are considered a worker 

• (and you are not allowed to register as an employer)

• For incorporated physicians, you must register as an employer are 

considered a worker of your incorporation and are also covered

• Your incorporation is the employer and is required to register as such

• Rare exceptions

• For those considered independent operators, you are not covered unless 

you purchase personal option protection (POP)

• WorkSafeBC will prioritize your application for personal option protection if you are 

not otherwise covered 

There are many possibilities
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To find out how to get coverage as worker 

WorkSafeBC’s Employer Service Centre can help:

• All physicians should complete a Form 
(https://www.worksafebc.com/en/insurance/need-
coverage/optional-coverage/personal-optional-protection) , or 

• Phone 1.888.922.2768

Note: WorkSafeBC is prioritizing the medical professionals applications 
due to COVID-19; however, the general practice is that the applications 
are handled based on date received.

Note: The employer Service Centre does not adjudicate status over the 
phone

And if you are required to register as an employer
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https://www.worksafebc.com/en/insurance/need-coverage/optional-coverage/personal-optional-protection
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Where a physician is an Employer

Employers need to develop a plan that reduces the risk of 

exposure. Eg to COVID-19

That plan will address how:

• Your workplace is organized and arranged

• Some specific activities are carried out

• You clean and sanitize

• Changes and precautions will be communicated to everyone 

at the workplace

• https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-

returning-safe-operation

There are occupational health and safety obligations to those that 
work for you
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https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation


WorkSafeBC Prevention
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WorkSafeBC - who we are

• Statutory agency mandated by the BC government 

• Accountable to the BC government, employers, and workers in BC 

to regulate/oversee health and safety 

• Includes claims, prevention, assessment (different from the rest of 

Canada)

• Write and enforce the Workers’ Compensation Act and the 

Occupational Health and Safety Regulation
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3 Lines of Business at WorkSafeBC

Prevention
• Occupational 

health and 
safety regulator 
and inspectorate

• Education & 
Consultation

• 500,000+ 
workplaces

• ~ 40,000 
inspections/yr
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Insurance
• Sole insurer of 

workers’ 
compensation in 
British Columbia

• Employer 
funded

• 225,000+ 
registered 
employers

• ~ 2.2 million 
workers covered

Claims
• Income 

replacement 
benefits

• Clinical, return 
to work, and 
emotional 
support

• Long term 
pensions

• Exempt from 
the Canada 
Health Act



Prevention  - Who we are

• Prevention Services -

inspectorate

• Consultation and Education 

Services (CES) - outreach

• Fatal and Serious Injury 

Investigations (FSI)

• Strategic Engagements



Prevention - what we do

We help make workplaces healthy and 
safe through:

• Enforcement and consultation 

• Education and outreach

• Investigating incidents

Application of the Workers Compensation Act, Occupational Health 
and Safety Regulation, and related Policy and Guideline.



High-Risk Strategies 
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Manufacturin
g

Health CareConstruction Forestry

• Falls from 

elevation

• Health and 

safety 

responsibilities

• Tools, 

equipment, and 

process

• Combustion and 

explosion risks

• Employer self 

evaluation

• Sawmill CD

• Slips, trips, falls

• Tree falling

• Log transport

• Cable yarding 

• Silviculture

• Mechanized 

harvesting

• Phase congestion

• Violence

• Musculoskeletal 

injuries 

• Employer internal 

responsibility 

systems



Industry Initiatives 

Asbestos – Residential and Commercial

Lead, silica sensitizer, solar, and welding fumes  

Confined space

Crane

Film and production

Marine

Oil and gas

Process safety

Agriculture

Bullying, harassment and discrimination

Program and committee evaluation (PACE)

Serious injury prevention initiative (SIPI)

Sustained Compliance

Small Business

Psychological Safety



Accessing WorkSafeBC services

• WorkSafeBC has been deemed an 

essential service.

• Check worksafebc.com for regular 

updates and announcements.

• We are committed to continuing to 

provide core services for workers and 

employers around the province, 

which includes helping employers 

prevent workplace injury, illness, and 

disease.

18

https://www.worksafebc.com/en


On May 6, 2020, the provincial government outlined its plan to restart B.C. 
safely. Employers preparing to resume operations must develop plans* to 
reopen safely, which includes assessing the risk of COVID-19 transmission in 
their workplace, and developing measures to reduce these risks.

WorkSafeBCs role – COVID19 and returning to safe 
operation
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How WorkSafeBC is partnering in B.C.’s Restart Plan – Phased approach

• Engaging workers, employers, industry, and other stakeholders to help them 
understand the health and safety measures they need to have in place

• General guidance to employers on returning to safe operation now on 
worksafebc.com

• Specific resources to be developed for industries as they prepare to reopen

• Collaboration with respective Colleges. 

• Guidance will be available shortly. * WorkSafeBC will not review or approve 
the plans of individual employers, but during a WorkSafeBC inspection we will 
ask employers about the steps they have taken to protect their workers.



Reduce risk with the hierarchy of controls

Elimination or Substitution

Engineering

Administrative

PPE

Most effective

Least effective

Work from home

Physical barriers

Cleaning & disinfecting

Gloves & masks



Online resources:

• General health and safety information 
for all workers and employers

• Preventing exposure to COVID-19 in 
the workplace: A guide for employers

• FAQs

• Industry information pages

• Announcements and updates

• E-newsletter and social media

WorkSafeBC’s prevention efforts – COVID-19

Prevention Information Line:

• Workers and employers can speak to a 
prevention officer to get answers to 
questions.

• If required, a prevention officer will be 
assigned to assess the health and safety 
risk at your workplace.

• Call 604.276.3100 in the Lower Mainland 
or 1.888.621.SAFE toll-free within B.C. 
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Prevention field officers and occupational health and safety consultants are still 
performing inspections, education, and consultations. 

https://www.worksafebc.com/en/about-us/covid-19-updates
https://www.worksafebc.com/en/resources/about-us/guides/preventing-exposure-to-covid-19-in-the-workplace?lang=en
https://www.worksafebc.com/en/about-us/covid-19-updates/health-and-safety/covid-19-faqs
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-industry-information
https://www.worksafebc.com/en/about-us/news-events/announcements
https://www.worksafebc.com/en/about-us/news-events/enews


Claims: Info for workers and employers – COVID-19

Existing claims

• Payments continue. 

• Submit expenses and 
manage claims through the 
Online Services Portal.

• Service continues, including 
updates, treatment plans, 
and return-to-work 
procedures.
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WorkSafeBC continues to support injured and ill workers and their 
employers during the pandemic.

New claims

• Tell your employer, seek first aid/medical attention, 
and report to WorkSafeBC. This includes work-
related illness cases of COVID-19.

• Continue to report using phone, online, fax, or mail.

• Services to register, adjudicate, and make payments 
will continue.

• If you disagree with a decision, you can request a 
review from the Review Division.

For more info, see the COVID-19 Claims FAQs on worksafebc.com, call the Claims Call 

Centre at 1.888.967.5377, or use the Email us form on worksafebc.com.

https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D/pt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS://idp.worksafebc.com/siteminderagent/redirectjsp/redirectop.jsp?wtrealm%3durn-:opsaml2%26wctx%3dWsFedOwinState-%3DPHwcnkjeW5xRDcNEXuQ--LjKWKbSHmlK1Gd8PNjipofI7KL04gcqmm8iU6yHYmz0OXFbKibslH3HjMnec46LY2SAkg6X0SnkjXWOZoD8J8xyXtdMEcKJFaYpNv8p2qY2XIOM9l97I6IzXURR7TwSnrA%26wa%3dwsignin1.0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-:-/-/idp.worksafebc.com-/affwebservices-/public-/wsfedsso-/
https://www.worksafebc.com/en/about-us/covid-19-updates/health-and-safety/covid-19-faqs
https://gems.online.worksafebc.com/emailus?_ga=2.189828459.158578654.1587509049-2086557863.1587509049


Mental Health: Helping you & your workers cope –
COVID-19
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Psychological health is of equal importance to physical health.

How you can help:

• Support the mental well-being of workers by helping them manage stress, 
anxiety and uncertainty created by the COVID-19 outbreak.

• Leverage existing resources

• Managing COVID-19 Stress, Anxiety and Depression (Ministry of Mental Health and Addictions)

• Mental Health and Psychosocial Considerations During COVID-19 Outbreak (World 

Health Organization)

• Coronavirus: Managing Stress and Anxiety (Canadian Mental Health Association)

• Mental Health and COVID-19 (Conference Board of Canada) 

• Taking Care of Your Mental Health (COVID-19) (Public Health Agency of Canada) 

https://www2.gov.bc.ca/assets/gov/health-safety/covid19_stressmanagement_5_accessible.pdf
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf
https://cmhakelowna.com/coronavirus-managing-stress-anxiety/


COVID-19: Staff, Self and Office 
Safety – Infection Control & Prevention
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COVID-19 - Mode of transmission

•Contact/Droplet

•Fomites



COVID-19 transmission 
- Contact and Droplet Precautions -

1. COVID-19 is transmitted via liquid droplets when 

a person coughs or sneezes. 

2. Virus in these droplets can enter through the 

eyes, nose or mouth at close contact (less than 2 

m) with the person who coughed or sneezed. 

3. Virus can also be transmitted from touching 

eyes, mouth or nose with unwashed hands after 

touching something with the virus on it. 

http://www.bccdc.ca/Health-Info-

Site/Documents/Environmental_Service_Providers_Health_Care.pdf

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-

care/clinical-care

http://www.bccdc.ca/Health-Info-Site/Documents/Environmental_Service_Providers_Health_Care.pdf


PPE – primary care (current guidance) 

• Direct Patient Care (< 2m)

• Procedure mask

• Gloves

• Face shield/eye protection

• +/- Gown (patient with COVID-like symptoms)

• Aerosol-Generating Medical Procedure

• N-95 respirator

• Gloves

• Face shield/eye protection

• Gown

Assess the risk and remember hand hygiene
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Primary Care http://www.bccdc.ca/health-professionals/clinical-
resources/covid-19-care/clinical-care/primary-care
New today: http://www.bccdc.ca/health-professionals/clinical-
resources/covid-19-care/new-today

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/clinical-care/primary-care


Exposure Control Plan in Primary Care –
developing your written plan
1. Assess the risk at your workplace

2. Implement measures to reduce the risk

1. Cleaning and hygiene

2. Maintaining physical distance

3. Where physical distance cannot be maintained – PPE, barriers 

etc

3. Develop Policies

4. Develop communication plans and training

5. Monitor your workplace and update your plans as needed

6. Assess and address risks from resuming operations

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-

returning-safe-operation

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-

care/new-today 28

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/new-today


One clinic’s approach to staying safe
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What is working for us?

• Know the standard. BCCDC, WorkSafeBC, CPSBC

• Recheck back often

• Learn from peers

• Make small manageable changes with your whole 

team

• See what happens, then make the next change

• Educate staff and check in frequently

• Communicate often

30



Reduce risk with the hierarchy of controls

Elimination or Substitution

Engineering

Administrative

PPE

Most effective

Least effective

Work from home

Physical barriers

Cleaning & disinfecting

Gloves & masks



Elimination

• Working from home – or working from an exam room

• Each doc/nurse has an assigned day for in-person visits 

• Reduce in-person visits Essential Services in Primary Care
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https://bcfamilydocs.ca/wp-content/uploads/2020/03/What-are-Essential-Services-in-Primary-Care-032520.pdf


Engineering & Tools

• No waiting room chairs

• No books, pamphlets, toys, magazines, fabric chairs

• Staff safety – floor markings, chairs in front of reception, (plexiglass on its 

way)

• Larger bins for PPE doffing in exam room

• Extra cleaning supplies

• Extra wall sanitizers at entrance 

• Added virtual platform to EMR

• Added efax to EMR

• Zoom account for clinic meetings

• Mailchimp and website for mass emails and info to patients

• WhatsApp group for staff communications

33



Administrative

• Booking – only phone/virtual allowed

• In-person only booked by MD/RN; screen for Covid risk and flag if needed

• Do all history virtually before arrival for exam/procedure/immunization

• Screen upon arrival once again by MOA by phone (or in person)

• No extra people if possible; one parent with children.

• Screen those accompanying patients as well

• Cohort patients to reduce # providers in the clinic per day, and not mixing 

possible COVID with other patients

• One doctor assigned to DOD on the same day as their in-person visits

• Staff training re linens, waste, room cleaning between patients, other area 

cleaning twice daily, eye protection cleaning

34
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Before 
Work

During 
Work

After
Work

Remove dedicated work shoes

Community 
Settings

For more information go to http://ipac.vch.ca/ Version 2: 31 Mar. 2020

Ensure you have dedicated work shoes



Frequency of cleaning
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Which product?

How do I use it?

https://www.worksafebc.com/en/health-safety/hazards-
exposures/whmis



Cleaning PPE 
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• Use existing expertise

• Keep info on current 
practices in one place

• Remove outdated info

• Regular feedback loops

• Consider PSP

• Keep it social

Communication



Slido Poll – which of these actions 
would help you the most?

1. Know the standard and check them often

2. Learn from peers

3. Make small cycles of change

4. Educate and communicate regularly
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COVID-19: Workers in Your Practice 
and Safety in the Workplace

42



Resolving concerns about unsafe 
work

• Workers have the right to refuse work if they believe it 

presents an undue hazard.

• An undue hazard is an “unwarranted, inappropriate, 

excessive, or disproportionate” risk, above and beyond the 

potential exposure a general member of the public would 

face through regular, day-to-day activity.

• If the matter is not resolved, the worker and the supervisor 

or employer must contact WorkSafeBC. Once that occurs, a 

prevention officer will consult with workplace parties to 

determine whether there is an undue hazard and issue 

orders if necessary

For more information, see Occupational Health and Safety 

Guideline G3.12.
43

https://www.worksafebc.com/en/contact-us/departments-and-services/health-safety-prevention
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-guidelines/guidelines-part-03#SectionNumber:G3.12


Consult WorkSafeBC 
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https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-
safe-operation



Protecting mental health

• Workers in the workplace may also be affected by 

the anxiety and uncertainty created by the 

COVID-19 outbreak. 

• Resources that can assist with maintaining mental 

health in the workplace during this time: available 

on WorkSafeBC site. 

• https://www.worksafebc.com/en/about-us/covid-19-

updates/covid-19-returning-safe-operation
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https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation


Can you now:

1. Describe health care professionals as workers and/or employers 

under the Act; and know how to be sure you are covered?

2. Identify ways in which WorkSafeBC can support community care?

3. Identify and review office based strategies to preventing or 

limiting transmission of COVID 19; keeping yourself, staff and 

patients safe?

4. Describe an approach to addressing COVID-related workplace 

concerns of patients, and identify the resources relevant to safety 

in their workplace available from WorkSafeBC and the BC Centre 

for Disease Control?
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Slido Poll results
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Links and resources
1. Primary Care http://www.bccdc.ca/health-professionals/clinical-

resources/covid-19-care/clinical-care/primary-care

2. Primary Care and PPE http://www.bccdc.ca/health-professionals/clinical-

resources/covid-19-care/infection-control/personal-protective-equipment

3. Cleaning & Disinfecting Eye and Facial Protection 

http://www.bccdc.ca/Health-Professionals-

Site/Documents/COVID19_EyeFacialProtectionDisinfection.pdf

4. Office Cleaning: http://www.bccdc.ca/Health-Info-

Site/Documents/Environmental_Service_Providers_Health_Care.pdf

5. PPE Framework: https://www2.gov.bc.ca/assets/gov/health/about-bc-s-

health-care-system/office-of-the-provincial-health-officer/covid-

19/ppe_allocation_framework_march_25_2020.pdf

6. PHO Orders and Guidance: 

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-

system/office-of-the-provincial-health-officer/current-health-topics/covid-

19-novel-coronavirus

7. Physician Office, Cleaning: http://www.bccdc.ca/Health-Professionals-

Site/Documents/COVID-19_MOH_BCCDC_EnvironmentalCleaning.pdf

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/clinical-care/primary-care
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-control/personal-protective-equipment
http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_EyeFacialProtectionDisinfection.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/Environmental_Service_Providers_Health_Care.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/ppe_allocation_framework_march_25_2020.pdf
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus


Links and resources

8. May 8 Interim Guidance: Public Health Management of cases and contacts 

associated with novel coronavirus (COVID-19) in the community 

http://www.bccdc.ca/resource-

gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epi

d/CD%20Manual/Chapter%201%20-%20CDC/2019-nCoV-Interim_Guidelines.pdf

9. Exposures and Return to Work For Health Care Workers: 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/testing-

and-case-management-for-healthcare-workers

10.Recommendations for Risk Assessment and Management of HCW: 

http://www.bccdc.ca/Health-Professionals-

Site/Documents/COVID19_HCW_RecommendationsRiskAssessmentExposures.pdf

11.Exposure Control: sections 6.34 and 5.54 of the OHS Regulation

• Section 6.34 Biological Agents, Exposure Control Plan: https://www.worksafebc.com/en/law-

policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-06-substance-

specific-requirements#SectionNumber:6.34

• Section 5.54(2) Controlling Exposure, Exposure Control Plan 

https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-

regulation/ohs-regulation/part-05-chemical-and-biological-substances#SectionNumber:5.54
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http://www.bccdc.ca/resource-gallery/Documents/Guidelines and Forms/Guidelines and Manuals/Epid/CD Manual/Chapter 1 - CDC/2019-nCoV-Interim_Guidelines.pdf
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/testing-and-case-management-for-healthcare-workers
http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_HCW_RecommendationsRiskAssessmentExposures.pdf
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-06-substance-specific-requirements#SectionNumber:6.34
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-05-chemical-and-biological-substances#SectionNumber:5.54


Links and resources
12. Hard-surface disinfectants and hand sanitizers (COVID-19): List of disinfectants for use 

against COVID-19 https://www.canada.ca/en/health-canada/services/drugs-health-

products/disinfectants/covid-19/list.html

13. WorkSafeBC What Employers Should Do: https://www.worksafebc.com/en/about-us/covid-19-

updates/health-and-safety/what-employers-should-do

14. WorkSafeBC COVID and Health Care https://www.worksafebc.com/en/about-us/covid-19-

updates/covid-19-industry-information/health-care

15. Health Care Provider Support  http://www.bccdc.ca/health-professionals/clinical-

resources/covid-19-care/health-care-provider-support

16. Community Care FAQ (VCH) http://ipac.vch.ca/Documents/COVID-

19/Community%20Toolkit/Community%20IPAC%20Tools-%20FAQs%20-%20April%203%20-

%20PP%20JW%20Edits.pdf

17. PHO Orders, Notices, Guidance https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-

care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus

18. BC COVID-19 Go-Forward Management Strategy 

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-

health-officer/covid-19/bc_covid-19_go-forward_management_strategy_web.pdf
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https://www.worksafebc.com/en/about-us/covid-19-updates/health-and-safety/what-employers-should-do
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-industry-information/health-care
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/health-care-provider-support
http://ipac.vch.ca/Documents/COVID-19/Community Toolkit/Community IPAC Tools- FAQs - April 3 - PP JW Edits.pdf
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus


Questions



Extra slides if needed







PPE and COVID19

• Review availability for community care

• How to obtain

• When required

• What to do when PPE not available



http://ipac.vch.ca/Documents/COVID-
19/Dress%20Codes%20and%20PPE/PPE_Recommendations_%28Community%29.pdf


