
COVID-19 Related Clinical Scenarios in LTC 

Guidelines for Clinicians

 Transfer to ED if 
consistent with 
Goals of Care.

 Call ED to advise of 
transfer

 Inform MHO

Medical Health Officer
604 675 3900

AFTER HOURS & 
WEEKEND:

604 527 4893

 SPH RACE: 604 696 2131
 GMPC: 604 875 4111 (Ask for on call 

Geriatrician or Palliative Care Physician)
 Serious Illness Conversation Guide
 Symptom Management for COVID-19 at 

EOL outside of ICU

 Rule out COVID-19 (Collect NP 
swab -send to SPH)

 Initiate droplet & contact 
precautions pending results

 If emergent (acute dyspnea or 
reduced LOC) contact MHO

 If ED recommended, Notify ED of 
transfer 

LONG TERM CARE HOME ON COVID-19 OUTBREAK 

COVID-19 POSITIVE RESIDENTCOVID-19 NEGATIVE RESIDENT

 Transfer to ED if 
consistent with Goals of 
Care.

 MRP to Call ED to notify 
of transfer/clinical 
concern, potential COVID 
exposure

 Inform MHO

 Inform MHO 
 Swab to confirm diagnosis
 Isolate, Initiate droplet & 

contact precautions 
pending results

 Symptomatic care in LTC 
using COVID-19 clinical 
pathway

 Treat in LTC per COVID 
Clinical pathway

 MRP Consult RACE / 
GeriMed/Palliative Care 
Service

 If ED transfer requested/
contemplated-Contact ED/
triage

 MRP consult with ED and 
MHO prior to transfer 

 Aspire to treat in LTC per 
Clinical pathway

 Palliative Pain management
 Acute Care if intolerable/

uncontrollable risk of 
symptoms

 MRP consult with ED and 
MHO prior to transfer 

SPH ED: 604 682 2344 
VGH ED: 604 875 4995
MSJ ED: 604 874 1141 

Telephone Numbers

LONG TERM CARE HOME-NOT ON OUTBREAK

Non-
respiratory 
conditions 

(e.g., 
suspected 
fracture, 

chest pain)

Respiratory 
symptoms 

or fever

Non-
respiratory 
conditions 

(e.g.,
suspected 
fracture, 

chest pain)

Respiratory 
symptoms or 

fever -
presumptive 

COVID-19

Respiratory 
symptoms

Non-
respiratory 
conditions 
(suspected 

fracture, 
chest pain)
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https://med-fom-fpit.sites.olt.ubc.ca/files/2020/03/COVID-19-End-of-Life-Symptom-Management.pdf
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