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Learning objectives

1.Describe physicians’ 
obligations during a 
virtual care patient 
encounter

2.Appreciate the meaning 
of “reasonable care”



Other objectives

 Answer your questions
 Allay your concerns

– At least a little bit



Role of CMPA

 We are here to support you
 When in doubt, go back to basics:

– Duty of care, best interests of the patient
– Reasonableness
– Communicate
– Document



Virtual Care Considerations

Consent

Privacy

Limits to care

Documentation



https://www.cma.ca/sites/default/files/pdf/Virtual-Care-Playbook_mar2020_E.pdf

Published standards





Things are changing rapidly…



…but not everything.

 Duty of Care
– To look after sick people

 Obligations
– To institutions, society, & ourselves

 Standard of care
– Reasonable, prudent physician
– Similar circumstances (contextual)



We haven’t been here before.



www.cmpa-acpm.ca

@CMPAmembers

■ CMPA Safe Medical Care

www.cmpa-acpm.ca/gpg
■ CMPA Good Practices Guide

The Canadian Medical Protective Association 

1-800-267-6522

/covid19
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